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Abstract:

The world has recently witnessed a rapid and significant shift from the concept of trade in its
traditional form known to its new contemporary form known as electronic commerce, where
the credit for this development was the rapid and qualitative transport in the field of
communications and information technology (Internet), where it played a key role in
providing all requirements Since most of the Arab countries rely heavily on e-commerce in
the management of their companies and institutions to raise the level of services and the
optimal exploitation of all available resources under the political and economic conditions
surrounding these countries. E-solutions to find many solutions to eliminate the problems of
several companies and financial institutions, most notably the obstacles related to the
processes of sale and purchase and transfer of funds as well as the boundaries and
geographical separations of its operations, and in this sense highlights the importance of the
study through the study and analysis of the relationship between the perceive usefulness of
the use of e-commerce and perceive ease of use And the social influence of using e-
commerce on the intention to use e-commerce, A total of 80 questionnaires were distributed
to the financial and administrative staff of the Libyan Ports Company by using the
quantitative descriptive method of analyzing the questionnaire through the statistical program
(SPSS). The study found that there is a positive relationship statistically significant between
the independent variables (usefulness — ease of use - social influence of the use of e -
commerce) and dependent variable (intention to use e - commerce), and also found that there
is a clear tendency in the desire of financial and administrative staff of the company Finally,
the study recommended the necessity of developing the educational system to keep pace with
the development opportunities that emanate from e-commerce through holding seminars and
workshops to introduce e-commerce. It also recommended building a legal and legislative
structure that meets the needs and requirements of e-commerce and raising awareness among
companies and institutions of the property of e-commerce.

Keywords: perceive usefulness, perceive ease of use, social influence, intention to use e-
commerce, TAM theory, UTAUT theory
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