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Abstract:

The goal of this research is to prepare commercial banks in light of the Corona
pandemic on services to customers. The number of using statistical methods also
means the standard deviation arithmetic mean (T-test) to choose the validity of the
hypothesis of the study, and the search reached a number of results, the most
important of which is that there is a statistically significant effect that exceeds the
level of moral significance of the Corona pandemic (COVID.19) on banking services
provided by the employees of the bank Al-Baht also reached a set of
recommendations, most notably the emphasis on the continuous improvement of
standards for the prevention of Coronavirus (COVID-19) within commercial banks
to improve their services.
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