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Abstract

This study aims to highlight the status of online banking in Libyan banks in the face of
banking crises during the pandemic of Covid 19. The study discussed the effectiveness of
online banking in Libyan commercial banks during the Covid 19 crisis. The study used the
guantitive research approach where a questionnaire was used to generate the research primary
data. Data was analysed using SPSS program. The researcher found that there is a demand by
customers for online banking services in commercial banks in light of the Covid 19 crisis. In
addition, the study found that the central bank encourages expanding in the application of
online banking services in commercial banks during the Covid 19 pandemic. The study
suggested the need to provide effective communications infrastructure to ensure the success in
the application of online banking in the sector as a whole.

Keywords: commercial banks, online banking, Covid 19 crisis
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