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Abstract:

This study aims to identify the knowledge production in the banks
as well as shed light on the technological, information and
communication components of the commercial banks in the municipality
of Al-Khums. For knowledge production in the development of banking
services within the commercial banks in the municipality of Al-Khums,
and at the end of the study, the researchers recommended the necessity
of training and qualifying employees to know the nature of the work of
information technology.
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