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The Title. The impact of the quality of electronic banking services on

customer satisfaction in light of the Corona Epidemic.
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Abstract.

The study aimed to identify the impact of the quality of electronic
banking services in its four dimensions:-( ease of use, time savings,
confidentiality, and safety). In light of COVID-19. From a customer’s
point of view. To achieve the goal of the study, | relied on the
questionnaire as a tool for data collection and analysis according to the
Likert five — scale, and the study was applied to a sample of 384 clients
of AlWahda Bank in the cities of Zawiya and Surman, from which 312
questionnaires were retrieved with a recovery rate of 81.25% and in light
of this the data were collected, analyzed and hypotheses tested using
the Statistical Package for Social Sciences (SPSS). The study reached
several results, the most important of which is the presence of a
statistically significant effect of 90.5%. The quality of electronic banking
services is (ease of use, time saving, confidentiality, and security). On
customer satisfaction in light of the Corona epidemic in Al-Wahda Bank
in the cities of Al-Zawiya, Sorman, and this achieved the validity of the
main hypothesis of the study. The results also found that the bank’s
customers are satisfied with the quality of electronic banking services at
Al- Wahda Bank in the cities of Al- Zawiya and Sorman.

Key words:- The quality of electronic banking services, The dimensions
of the quality of electronic banking services, Forms of electronic banking
services, Customers satisfaction, The importance of customer
satisfaction.
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