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Abstract:

This research has aimed to ascertain the role of electronic marketing in improving the
performance of Libyan commercial banks. The descriptive analytical methodology
has been employed by a comprehensive survey of the research community which has
included (64) employees of commercial banks operating in Alkhoms city which are:
Alwhda Bank and Sahara Bank. Out of them, (55) have responded by a percentage of
(85%). The statistical software, SPSS, was used. The research has concluded some
results, most important of which that there is a relationship of statistical significance
between electronic marketing of banking services and the performance of
commercial banks considered.

Keywords: Electronic marketing, performance of banks and electronic services.
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