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The reality of using electronic banking, its success factors, and the

obstacles it faces in light of the spread of the COVID-19 pandemic.
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Abstract:

This study aimed to identify the reality of the use of electronic banking, the elements
of its success, and the obstacles it faces in light of the spread of the COVID-19
pandemic in Libyan commercial banks, and after addressing the problem and testing
the hypotheses of the applied study on electronic means issued by the Five Republic
Bank in its two branches Al-Muragab - Al-Mina, the study found He indicated that
electronic payment methods contributed in one way or another to reducing the
chances of friction with the means that transmit the virus, and the use of electronic
services provided by electronic cards or a banking application such as electronic
payment of purchases and utility bills also contributed to reducing the risks of money
circulation that may be infested.

The study also recommends expanding the offering of electronic services in line with
technological developments and the current situation drawn by the Corona pandemic,
as well as increasing awareness campaigns and promoting the importance of using
electronic payment methods, especially in light of the spread of the Corona virus
through visual media and social media, as well as motivating citizens to use the
means of electronic payment. Electronic payment by canceling some fees, such as
card issuance fees and fees for using a banking application.
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