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The level of quality of electronic banking services at the North
African Bank, Zliten branch, in light of the covid 19 pandemic,
from the point of view of its employees
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Summary:

The research aims to identify the level of quality of electronic banking services
represented by (ease of use of electronic banking services, speed of electronic
banking services, confidentiality of electronic banking services) at the North African
Bank, Zliten branch, in light of the covid 19 pandemic from the point of view of its
employees, and to achieve the objectives of the research, the approach was followed.
The research community was represented in all the employees of the North African
Bank, Zliten branch, which numbered (25) employees. Questionnaire forms were
distributed to them by following the comprehensive survey method due to the small
size of the community. To analyze the research data, a statistical program was used
from the software package contained in (SPSS). The research showed that there is a
high level of quality of electronic banking services for all dimensions in the North
African Bank, Zliten branch, in light of the covid 19 pandemic from the point of
view of its employees.
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