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Abstract:

This study aims to identify the impact of the application of electronic
management on the quality of health services at Al-Khums Teaching Hospital, where
the problem of the study was represented in the question: What is the impact of the
application of electronic management on the quality of health services in Al-Khums
Teaching Hospital? The descriptive and analytical method has been followed as the
most appropriate method for such studies.

The data was collected through a questionnaire designed for this purpose,
and the study population amounted to (50) individuals, and due to the small size of
the study complex, the comprehensive survey method was adopted, where (50)
questionnaires were distributed and (47) valid forms were retrieved from them for
analysis, at a rate of (94) %),Based on their answers, a statistical analysis was
conducted, hypotheses were tested, and the results and recommendations were
reached. The results of the study confirmed that there is a statistically significant
impact of the application of electronic management (devices and equipment,
communication networks, decision makers) on the quality of health services
(reliability, response, guarantee) in the hospital under registration. The study
presented a number of recommendations, the most important of which are:

— Ensure the provision of modern equipment and devices related to communication
and information exchange operations.

—Working on updating and making continuous improvements to the devices and
equipment in the hospital.

- Holding training courses related to how to deal with electronic devices and modern
technical means.

Key words: electronic management, devices and equipment, communication
networks, decision makers, quality of health services.
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