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The impact of organizational citizenship behavior on improving the
quality of medical services during crises
Applied study: Burgan General Hospital

Dr.. Issa Ahmed Abu Agila
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Abstract:

This study aimed to know the effect of organizational citizenship behavior on
improving the quality of medical services and mitigating crises in Burgin General
Hospital. The researcher used the descriptive analytical approach, and the survey list
was used as a main tool for data collection, and a random sample of (217) individuals
was selected. The statistical analysis program (SPSS) was used to enter and process
data, and to test hypotheses, and the study concluded that there is a positive positive
relationship between the dimensions of the organizational citizenship behavior of
workers and the improvement of the quality of medical services, and that the degree
of organizational citizenship behavior of workers is high and its dimensions came
respectively (civility, altruism, general commitment , Civilized behavior,
sportsmanship), and that there is a significant difference in organizational citizenship
behavior for employees according to personal variables (type - experience - job title -
educational level).
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