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Abstract

The last decade of the twentieth century and the beginning of the
twenty-first century witnessed tremendous progress in the field of
technology in general, and information technology, computers and
communications in particular, and this development continues to grow to
this day, and is accelerating at a steady pace more than yesterday, and
this era has produced many mechanisms for the manufacture of
knowledge and more modern technological means Which made the
world a small global village, whose people interacted with each other in
all its countries, and computer technology represented by the Internet
played a major role in transferring the information and technological
revolution from the world in all its directions, and all of this cast its
weight on all political, economic, cultural, social and advertising
systems... to otherwise.

Our current era is known as the era of the scientific, information
and technological revolution, and thus invaded all areas of contemporary
human activity, and this huge expansion in the use of electronic
networks has become a feature of the civilization of the developed
world, which obligated many societies to monitor all the changes that
occur in the surrounding environment. them in order to face this change
and keep abreast of developments and catch up with the era of
information and benefit from it, through the transition from traditional
administrative methods in the face of natural disasters, as well as the
completion of work to electronic methods, under the name of electronic
management, which has become a contemporary entrance to the
development and modernization of traditional management and the
elimination of its problems By creating a new method of administrative
work based on the positive investment of information and
communication technology in all functions of the administrative process
in order to achieve efficiency and effectiveness in the performance of
work.
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